SORAYA BITTENCOURT

San Francisco Bay Area, CA ¢ sorayabi@yahoo.com ® www.sorayabittencourt.com

EXECUTIVE SUMMARY

Technology executive with 25+ years leading engineering, enterprise applications, and technical program
management for Microsoft, AOL Time Warner, and Theravance Biopharma. Led organizations of up to 132
engineers, built Expedia's founding platform team, and delivered enterprise technology modernization
across regulated healthcare and Fortune 500 environments. Coach, team player, and strategic problem
solver who gets things done. | bring a unique blend of design, product and program management,
software architecture, and hands-on software engineering expertise, enabling me to lead cross-
functional teams from vision to execution.

CARRER HIGHLIGHTS

e Built Expedia founding engineering team, leading it as Microsoft Group Program Manager.

e Led eCommerce organization at AOL, delivering one credit card processing system and increasing
revenue by 15% with one click deals technology.

e Senior Director of Enterprise Applications and Architecture at Theravance, increasing efficiency by
developing over 60 workflows for business process automation

e Founder/CTO of Nutrihand Inc, creating the first internet-based tracking application that also links
providers and patients in a HIPAA compliant platform.

PROFESSIONAL EXPERIENCE

Theravance Biopharma US LLC — South San Francisco, CA
Senior Director, Enterprise Applications & Architecture - 2016 — April, 2026

Lead enterprise technology and cross-functional program execution across quality systems, ERP,
collaboration platforms, and Al-enabled solutions. Drive multi-year roadmaps, modernize infrastructure,
and lead TPM-style governance across engineering, product, quality, and corporate units.

Improve efficiency of a small ITI team to manage a 570 organization. Directed delivery of 60+ enterprise
automation workflows (SharePoint, Power Automate), reducing operational friction and improving
compliance.

Led development of a custom Contract Lifecycle Management platform, improving routing, authoring,
and audit transparency. Implemented qualified ITSM processes (incident, problem, change, CAPA,
deviations), improving audit readiness and operational reliability. Guided teams through architectural
decisions, technical dependencies, and system integrations across multiple domains.
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Nutrihand Inc. — Mountain View, CA
Founder/CTO / CEO - 2004 - Present

Founded and built a cloud-based digital health platform delivering real-time monitoring, wellness
analytics, and enterprise SaaS solutions. Built cloud-based, high-availability systems supporting
thousands of users across regulated environments. Led global engineering, infrastructure operations,
and 24/7 service delivery.

Delivered enterprise products for partners including Nestlé, Rite Aid, and hospital networks. Managed
product strategy, engineering execution, vendor relationships, and operational risk.

AOL Time Warner — Mountain View, CA
Senior Technical Director - 1999 — 2004

Led a 132-person global engineering and operations organization supporting e-commerce, infrastructure,
and digital services. Directed modernization and integration of e-commerce systems across 14 billing
platforms. Built and operated large-scale, high-availability systems supporting millions of users.

Microsoft Corporation — Redmond, WA
Group Program Manager, Expedia.com - 1994 — 1998

Built and led the founding team for Expedia.com, delivering one of the first large-scale online
transactional platforms. Led multi-year product and infrastructure roadmaps supporting rapid global
expansion.

Senior Program Manager, Windows - 1993 — 1994

Delivered multimedia and video infrastructure for Windows, supporting millions of users globally.

EDUCATION & CREDENTIALS

B.S., Computer Science — Universidade Gama Filho | Electronics — CEFET-RJ - MIT Media Lab Research
(Music Synthesis & DSP) - Berklee College of Music (Music Synthesis) - Stanford Continuing Studies
(Entrepreneurship; Machine Learning) - Certified Scrum Master — Scrum Alliance

TECHNICAL PROFICIENCIES

Python e Java ¢ JavaScript ¢ Swift ¢ MySQL ¢ XML/JSON Cloud & Infrastructure ¢ O365 ® Adobe ® Okta
MDM e DocuSign ¢ SharePoint ® Power Automate ¢ RAG ¢ LLMs ¢ SDLC ¢ CAPA ¢ Change Control
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